
CITY OF GREENACRES 
 

Council Agenda Memo 
#2016.08B7.03 

 
TO:  Mayor and City Council 
 

THROUGH: Andrea McCue, City Manager 
 

FROM: Michael Grimm, Director/CBO, Building Department 
   

SUBJECT: Resolution No. 2016-29 Implementing CRS Performance 
Measures, City Council Agenda Item for 08-01-2016  

 

DATE:  July 25, 2016 
 

COPIES: James D. Stokes, City Attorney 
  Denise McGrew, City Clerk 
 
 
 
Background: 
 
The National Flood Insurance Program (NFIP) enables property owners to 
purchase affordable insurance to protect against losses due to flooding if their 
community participates in the NFIP. Participating communities agree to adopt 
and enforce ordinances that meet or exceed Federal Emergency Management 
Agency (FEMA) requirements to reduce the risk of flooding. The City of 
Greenacres has participated in the NFIP since August 26, 1977. 
 
The NFIP Community Rating System (CRS) program helps communities improve 
their flood resiliency and rewards them by offering discounts on flood insurance 
rates. The CRS is a voluntary program that encourages and recognizes 
floodplain management activities that exceed the minimum NFIP standards. It is 
a point based system with each 500 points earned by a community resulting in a 
5% reduction in the annual flood insurance premiums for the community’s 
residents and property owners.  The Insurance Services Organization (ISO) 
documents, audits and scores a community’s efforts on a scale of 1 to 10 with a 
1 being the best. If a community earns 500 points their score would be a 9. Staff 
expects the City of Greenacres to receive an initial score of 8 and will work on 
improving that score during the next year.  
 
Analysis: 
 
Although the City of Greenacres is not mapped on current FEMA Flood 
Insurance Rate Maps (FIRM), it is depicted on four different FIRM panels entirely 
as a non-special flood hazard area Zone X. Recently proposed FIRMs for Palm 
Beach County depict several areas in the City to be in a Zone AE special flood 
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hazard area. The effective date for the new map has not yet been set but is 
expected to be within one year.  
 
Homes that become mapped in a special flood hazard area, and have a 
mortgage, may be required by the lender to obtain flood insurance coverage. 
There are currently about 450 homes within the City that have chosen to obtain 
flood insurance policies.   The number of homes that are proposed to become 
located within a special flood hazard area is difficult to ascertain due to several 
challenges to the maps with final results not yet released. Staff estimates 
between 800 to 1,200 homes may be mapped into a special flood hazard area. 
 
The Florida Division of Emergency Management (FDEM) is collaborating with 
FEMA and the ISO on a pilot program to streamline a community’s initial 
enrollment in the CRS program. The pilot CRS enrollment program requires 
several steps: a letter of intent from the City Manager, participation in a FDEM 
Community Assistance Contact meeting, adoption of the State Model Floodplain 
Ordinance, and adopting a Resolution implementing CRS performance 
measures. The city is adopting a compliant Floodplain Ordinance through 
ordinance 2016-14 on August 1, 2016. 
 
Financial: 
 
Implementing the CRS program in the City will increase staff time spent on 
processing, plan review and documentation of certain permits. Other additional 
costs will be incurred for training and auditing. However, with an initial expected 
CRS score of 8 for the City of Greenacres, property owners within the City can 
expect a 10% discount on their flood insurance premiums.  
 
Legal: 
 
The resolution has been prepared in accordance with applicable City Code 
requirements and has been coordinated with the Florida Division of Emergency 
Management CRS staff. 
 
Staff Recommendation: 
 
Staff recommends approval of Resolution No. 2016-29 to Implement Community 
Rating System Performance Measures.  
 
______________________________ 
Michael Grimm CBO 
Director Building Department 
 
 
Attachments: 
  

1. Resolution No. 2016-29 


