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e-Permits 

City of Greenacres e- Permits Instructions 

General Public 
 A log in account is not needed for the general public to view permit data. Go to the Building Department 

homepage at:  http://www.ci.greenacres.fl.us/dept_building/Building_home.htm  and click on the  

“e-Permits” button 

 

 

 Start typing an address in the “Service Address” box 

 A dropdown list will appear, click on the desired address and then click the “Search” button.  

 

 

 

 

 

 

 

 

 

 

 A list of permits for that address will appear, click on a “permit number” link for further permit details. 

 

 

 

 

 

 

 

 

 

 

http://www.ci.greenacres.fl.us/dept_building/Building_home.htm
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e-Permits 

Contractors 
Contractors will need to create an account in order to access online inspection scheduling and permit payment. 

In order to activate your account you must have an active contractor registration with the City of Greenacres. 

Registration forms and information are available at: 

 http://www.ci.greenacres.fl.us/dept_building/contractor_registration.htm or by calling (561) 642-2053. 

 

To create an account or access the e-Permit system, go to:  

http://www.ci.greenacres.fl.us/dept_building/Building_home.htm     and click the “e-Permits” button 

 

 

 

 

 

 

 

Contractor Account Activation 

 Click on the “Activate Account” link  

 

 
 

 

 Start typing in the business name, a drop down box will appear as you type. 

(If a Business has multiple qualifiers you will need to make a separate account for each) 

 Select your business name from the drop down list 

(If your business name does not appear contact support at 561-642-2043) 

 

 

 

 

 

 

 

 

 

 

http://www.ci.greenacres.fl.us/dept_building/contractor_registration.htm
http://www.ci.greenacres.fl.us/dept_building/Building_home.htm
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 Under license type select “CONTRACTOR  REG”  

 

 

 

 

 

 

 

 

 

 

 

 

 

 Enter your “License Number” that was issued to you by the City of Greenacres Building Department, 

if you have not received one please contact our Department at 561-642-2053.  

 Be sure to check the “authorized agent” box. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



4 
 

 Complete the account profile information, the “Username” & “Password” are case sensitive. 

 Click the “CREATE ACCOUNT” button 

 

 

 

 

 

 

 

 To access your newly created account click the “WELCOME PAGE” link at the top of the page. 

 

 

 

 

Contractor  Account Navigation 

 Log in by typing your username and password, remember they are case sensitive. Click the “LOG IN” 

button 

 

  

 

 You will be linked to the “My Permits” page as indicated by the tab at the top right of the page. Here 

you will find information regarding permits under your account.  

 

 

 

  

 

 

 

 

 By clicking on a permit number link you will be able to view details on that permit.  You will have 

access to make any outstanding payments, schedule inspections and to view the permit status. 
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Make a payment  

 To make a payment for that permit click the “PAY NOW” button in the “Payment Summary” box 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 A summary of charges will be shown and an automatic check in the box for the permit that was 

selected will appear. If you have other outstanding permit balances you have the option to add these 

payments by clicking the checkboxes next to the outstanding items or  continue to make the selected 

payment by clicking the “COMPLETE PAYMENT” button 

(You can navigate directly to this page at any time by clicking the “Billing and Payment” tab at the top of any page).  
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 Click the “Terms and Conditions” box and then click the “Pay with Credit Card” button 

 

 

 

 

 

 

 

 

 

 

 

  

 Fill in the billing information 

 Select the credit card type from the “Payment Method” drop down box and then fill in the credit card 

information 

 Click the “Make Payment” button  
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Schedule Inspections and Inspection Results 

 From the “My Permits” screen click on the “permit number” link for the job you wish to schedule an 

inspection for. 

 

 

 

 

 

 

 

 

 

 Scroll to the bottom of the page to the “Inspections” area  

 Inspection results are shown on the right side of the page, for further details click on the “inspection 

type” link on the left side of the page. 

 To schedule an inspection click on the “Request” button on the right side of the page for the 

inspection that you want to schedule. 
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 Click in the “Requested Date” box and click on the desired inspection date or type in the desired date. 

 Click on the “Submit” button.  

(It is the contractor’s responsibility to ensure that; all permits have been obtained, a certified copy of the Notice of 

Commencement has been received by the Building Department if applicable and that other required prerequisite 

inspections have passed in order to ensure a successfully scheduled inspection). 

 

 

 

 

 

 

 


