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Florida Chief Financial Officer Jeff Atwater’s Division of Consumer Services has experienced

insurance specialists continuously trained and informed in 26 different categories of insurance so they
can fight for Floridians in insurance claim disputes and help consumers make informed

financial decisions.

e Having trouble settling your insurance claim?

e Isyourinsurance company giving you the run
around?

e Was your insurance claim denied? Do you think
you’re owed more?

e Not sure of your rights as an insurance
consumer?

Let the Division of Consumer Services take on your
fight. We will take the lead in working with your
insurance company to resolve your insurance
issues, review your coverage options and ensure
that your claim is processed in a timely and
appropriate manner.

Call our toll-free helpline at 1-877-MY-FL-CFO : nurance lesue?
(693-5236) for questions or assistance. The -
helpline is available Monday through Friday, 8 a.m.
to5p.m.

Scan this barcode with your
smart phone to learn more
about the Division of
Consumer Services.

Consumer Assistance and Protection

is Our Mission

1-877-MY-FL-CFO (693-5236) www.MyFloridaCFO.com/Division/Consumers



